  
  

 
  

 

In a series of articles on "Attraction Versus Promotion", you'll learn how
subtle changes in your outlook, language and marketing can create a
world of difference in creating personal and business success. Learn
how to stop "doing promotion" and start "being attractive" to high-quality
customers.

      
 


There are three people you may
know, Do, Have and Am.
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These three characters use language a little differently. Their
subtle variations can create an
enormous impact, as you will
see from the following three examples.
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Do:

My landlord won't do anything to make my apartment more livable.
Have: I have a nice house in a
great neighborhood.
Am: I live in a beautiful home.

substantial mortgage: but they feel it
is a good investment. When they
have kids, they feel confident that
they will go to a good school system, as well as have a close proximity to those who share the same
values of hard work, family and education.

Am lives in a small home in the
country with the woman he loves,
Ms. Is. Mr. Am works out of his
home. He is able to make his house
payments easily, even though he isn't working at a regular 9-5 job.
Do:

Do rents an apartment. Since he
doesn't own it, he won't do anything to enhance his living
space. Do feels that his landlady
is responsible for making his
apartment a nicer place to live.
Do frequently complains about
his landlady's lack of style, care,
and commitment to her tenants.
Have is proud of his huge, beautiful house in a fashionable suburb. He and his wife, Mrs. Have,
are working hard to pay off a

I diet, I exercise: I do everything, but I can't seem to lose
weight.
Have: I have a nice physique.
Am: I am healthy and fit.

Do attempted 9 different fad diets in
the past 5 years. Since diet plans
often contradict each other, or cannot be sustained in a healthy way
for long periods of time, Mr. Do does
not maintain a healthy weight when
he is not "doing a diet". Do believes
that he is chronically 5 to 20 pounds
overweight.

      

 

    
Mr. Do doesn't have
time to exercise regularly; his life is filled
with to many other
things to do.
Have and his wife enjoy a number of sports.
They have a membership at a golf and tennis club, where they
each have a few
games a week during
the summer. They also
have kayaks and

mountain bikes that
use a few times a
year. They have three
square meals a day.
Sometimes, it's hard to
get to sleep, so Mr.
Have will have a drink
or a sleeping pill. Mr.
And Mrs. Have look
physically fit, although
Mrs. Have has frequent migraines and
Mr. Have has what he
calls "chronic allergies".

Am loves good food
and wine, and enjoys
them as much as he
feels like it. He likes
hiking, so he walks at
least two miles a day,
enjoying and noticing
his environment. He
also meditates every
day, taking time to
breathe deeply and reflect on the beauty of
the universe. He is
well-rested, sleeps
easily at night and
wakes up early.
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Do: I did everything
    
I could to make
  
this job work
  
out.
!"   Have: I have a great
job.
"#$%
Am: I am my life's
&'  
work.
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&) Do was recently fired
again. No matter how
hard he tries, his projects come in late and
over-budget. He works
very hard, and makes
sure that everyone
else works hard, too.
To him, it seems that
things go wrong at
work no matter how
much effort he puts
into it. He feels angry
that his employers
demonstrate no loyalty
to him, considering
how hard he works.

Have is moving up the
ladder at his corporation. He has an impressive title that affords him a high salary, company car,
health insurance,
credit cards, wireless
phone, and a laptop.
While Mr. Have has
high status in the community because his job
lets him have so many
fine material things, he
has to appear to be
very busy to maintain
the illusion of importance his job has created.

Am works and plays
constantly. When he is
enjoying a hike or
meditating, he may be
struck with an inspiration for a project at
work. While he is
working, he is enjoying
his labor and the
learning that comes
from doing. Am is
wealthy: money flows
in and out of his life
like a tide. Money is
not tied to the amount
of time he spends
working. Am is not attached to money at all,
since it needs to flow
freely to do anybody
any good. He may
work 40 hours a week,
or not at all. He sees
abundance all around
him and takes time to
appreciate it.

 

     
You may recognize
that the spirits of Do,
Have and Am live in
each of us. There is a
very subtle energy at
play here: when we
primarily carry the outlook and energy of Mr.
Do, life is a constant
struggle. We are constantly striving, doing.
When we shift our
consciousness to that
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of a Mr. Have, we may
"have" much of what
we desire materially,
but still feel empty,
drained or exhausted.
However, when we
carry more of the spirit
of Mr. Am, things
seem to fall in place
for us more easily.

At a core level, most of
us really want the
same qualities of life.
We want love, serenity, fulfillment, contentment, joy, security,
and pleasure. However, we need not
strive for these qualities. They are not
achievements. They
are simply states of
being.

       
But sometimes, we
confuse our feelings,
actions or possessions
for who we really are.
Those of us who
speak English often
develop a nasty habit
of saying, "I am hungry, I am tired, I'm
cold. . ." We can learn
a lot from the way
other cultures express
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these temporary situations. In France, for
example, these
phrases are expressed
differently. The French
say, "I have hunger, I
feel cold. . ."
The French recognize
that these situations
are temporary. These
situations have noth-
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ing to do with who you
are: they are simply
how you may feel for a
brief moment in time.
If you're going to invoke the spirit of Am,
invoke it for who you
are permanently, instead of how you feel
temporarily! Try saying:

  

"I am serene, I am content, I am joyful, I am
secure. . . ." or any
other quality you are or
would like to be!

also know that you
are not your feelings.
You are not your possessions.
You are timeless.

Understand that like
houseguests, your feelings will come and go.
Your real self recognizes and respects
your emotions, but you

Your feelings, actions
and possessions are
only temporary.
With this perspective,
you can always say,

"Hmmm. Anger. Rather
a messy houseguest.
I'll limit its visitation and
duration."
"Sorrow. Can come to
pass, but I won't let it
come to stay."
"Glad. A regular
boarder, a delight to be
with. Always welcome!"
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For the next 63 days,
raise your level of
awareness. Treat the
words "Do, Have and
Am" as if they are magical words that have the
power to change your
life (because they do!).
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Try to use these powerful words as appropriately as you can when
you speak or write. This
can be something of a
challenge. You might be
surprised at how many

    
  
   

 


         



times you'll catch yourself using your words
differently than you
ever thought to use
them before!
This simple challenge
creates two positive
effects: first, you'll notice changes in your
attitude and outlook.
Next, you'll notice that
your immediate exterior world will start to
change to reflect your
attitude.
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One final example: a friend of mine from Germany
frequently closes her letters and emails with the
English phrase "make a great day". I told her that
in America, we traditionally say, "have a great
day".
Her response to my inept comment was brilliant!
She told me that the small distinction between
"make" and "have" is not only eye-catching, but it
also reinforces a positive attitude. She wants to
remind her readers that a great day (or a beautiful
life) is something they can choose to create.
With this in mind, how creative can you be with
the way you use your words?
To paraphrase my good friend, "make a great 63
days!"

